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BERKSHIRE JOB & TRAINING RESOURCE GUIDE

Your Guide to: 

· Employment agencies & online resources

· 6 - 12 month training programs
· Career assessment, financial support & more

EMPLOYMENT AGENCIES & SUPPORT SERVICES
FOR INDIVIDUALS AGE 18 & OLDER
	AGENCY or

RESOURCE
	LOCATION, TELEPHONE, HOURS, WEBSITE, E-MAIL
	OVERVIEW & REQUIREMENTS

	Adecco Staffing
	137 North Street, Pittsfield

Tel 413-499-9830
Website: adecona.com
	· Temporary and permanent jobs
· Call to schedule an appointment

	BerkshireWorks Career Center
	160 North Street, Pittsfield, MA  01201; Tel 413-499-2220, x6
37 Main Street, North Adams, MA  01247, Tel 413-663-1111
Website: berkshireworks.org
	· Employment, education and training counseling and services

· On-line job postings

· Job Bank and Resource Room (computers, phones, fax)
· State-wide referral network
· One of 32 One-Stop Career Centers in the state sponsored by the Massachusetts Division of Career Services under the Mass. Dept. of Workforce Development

	Berkshire Vocational Services of Meridian
	141 North Street, Pittsfield, MA

Tel 413-448-5356
	· Employment services for people with disabilities

· Call for an appointment to meet at various locations in Berkshire County

	Corporation for Public Management
	139 North Street, Suite 204
Pittsfield, MA 01201
Tel 413-442-2946
61 Main Street, Suite 252

North Adams, MA  01247

Tel 413-664-7278
	· Job placement for welfare (TAFDC) recipients

· Includes individualized case management, education, training, and post placement services

	Educational Opportunity Center
	10 Lyman Street, Pittsfield

Tel 413-499-9531
	· One of six EOC centers in Massachusetts that provides academic, career and financial counseling to low income, first generation potential college students age 19 and older

	Elder Services                        of Berkshire County
	66 Wendell Avenue, Pittsfield Tel 413-499-0524
	· Senior Community Service Employment Program provides on-the-job training and paid employment 20 hours per week in a local, nonprofit organization for income eligible* Massachusetts residents individuals age 55 & older

	Johnson & Hill Staffing Services
	Tel 413-442-5200
	· Temporary and permanent clerical, administrative, professional accounting jobs; this agency does not hire for light industrial work
· Call to schedule an appointment at BerkshireWorks 

	Kelly Services
	75 South Church Street, Pittsfield, Tel 413-445-4528
Website: kellyservices.com
	· Temporary and permanent jobs in office, customer service, marketing, and light industrial

· Free computer software training for qualified applicants
· Call to schedule an appointment

	Manpower, Inc.
	66 West Street, 2nd floor, Pittsfield, Tel 413-445-4068

Website: manpower.com
	· Temporary, permanent and temp to hire jobs in office/administrative , technical and light industrial
· Free training available on various computer software and business skills IF applicant has e-mail and access to the Internet

	Massachusetts Rehabilitation Commission
	6 Clinton Avenue, Pittsfield, Tel 413-499-2720
85 Main Street, North Adams, Tel 413-663-5391
41 Mahaiwe Street, Great Barrington, Tel 413-528-4737
	· Provides support and referrals to appropriate agencies for people with physical or mental disabilities

	Molari Employment and Healthcare Services
	80 Center Street, Pittsfield

Tel 413-499-4546

or 1-800-649-4562
Website: molariinc.com
	· Temporary and permanent jobs in office, legal or technical support; accounting; data entry; light industrial; and health care

· No appointment is necessary

	Online Job Listings
	Berkshirecareers.com

Berkshirejobs.com

Westernmass.craigslist.org

WesternMassJobs.com
	· Database maintained by Berkshire Eagle/North Adams Transcript

· Locally based database of available jobs in the Berkshire area

· Database of available jobs in western Mass. (key in “jobs” & the city for specific job listings in your town

· Database of available jobs in western Massachusetts

	Senior Aid
	Call Mary Jean Handy for an appointment in Pittsfield at BerkshireWorks Career Center

Tel 413-499-2220, x143 or

413-637-2001
	· On-the-job training that pays minimum wage ($8/hour) for up to 20 hours per week in a nonprofit or municipal setting

· For income eligible individuals age 55 & older


6 - 12 MONTH TRAINING PROGRAMS in the Berkshires 

· All programs listed below are classroom-based programs of study for students age 18 & older

· Most programs require a high school diploma, GED, Adult Diploma or CPAT Exam

· Be sure to ask about financial aid when you apply for any of the following programs
· Additional information is located at the end of this Guide

	JOB
	TRAINING PROVIDER
	Phone/Website

(413 … & www.)
	DESCRIPTION

	Accounting Systems Specialist
	Mildred Elley
	499-8618

mildred-elley.edu
	One-year Certificate program that provides skills in basic accounting, computerized accounting, and related software applications for accounting and bookkeeping positions in payroll, accounts payable, and accounts receivable; 39 credits; Fee

	Administrative Assistant
	Mildred Elley
	499-8618

mildred-elley.edu
	One-year Certificate program that provides hands-on training in basic office skills, a working knowledge of basic office computer software programs, including word processing, spreadsheet and database applications, desktop publishing for work in a law office, medical office, insurance company, school, accounting firm, or governmental agency; 39 credits; Fee

	Animal Care
	Berkshire Community College
	499-4660, ext. 329
or 236-1622 

berkshirecc.edu
	One-year Certificate program that leads to employment with a veterinarian or in veterinary hospital, equine trainer, animal breeder, large farm or breeding/grooming facility; 29 credits + 300 hours hands-on experience; Fee; Not offered every year

	Applied Engineering
	Berkshire Community College
	499-4660, 

ext. 343 or 392
berkshirecc.edu
	One-year Certificate program for students who are currently employed in a manufacturing industry.  Provides the skills necessary to further your career as a Manufacturing Technician; 28 credits

	Building Trades
	Licensed General Contractors and  electrical, plumbing, heating & air conditioning, painting, and sheet metal contractors with apprenticeship programs
See also page 11
	See “Contractors-General” and other trade listings in your telephone book’s yellow pages
	Entry-level work that leads to a higher wage job is most readily available in the construction field through an apprenticeship program under the supervision of a licensed General Contractor.  Most entry-level work is as a carpenter, but there are also good opportunities to work alongside electricians, heating & air conditioning technicians, pipe fitters, plumbers, heavy equipment operators, sheet metal fabricators, and painters.  

	Business Technologies Specialist
	Mildred Elley
	499-8618

mildred-elley.edu
	One-year Certificate program that provides basic skills and hands-on use of office productivity software and computer operating systems.  It also provides a core of theoretical knowledge and applied skills in general business management; 39 credits; Fee  

	Carpenter or Timber Framer
	Heartwood School
Johnson Road, Washington
	623-6677

heartwoodschool.com
	An owner-builder school that provides individuals 18 or older with entry level house building skills in 1 to 2 week courses from May to October for the construction or timber framing field that can lead to an apprenticeship with the Timber Framers Guild; Fee; no HS diploma required for basic level courses

	Certified Nursing Assistant (CNA)
or

Home Health Aide (HHA)
	American Red Cross 
480 West Street, Pittsfield

Berkshire Health Systems

(Education Dept.)
	442-1506 x28
447-2165

	Five-week Certificate day program to become an HHA or prepare for the state CNA exam given on site, with additional certification in Alzheimer’s Care Giving and Prevention of Disease Transmission; no HS diploma needed but pre-screening and  basic skills test required for admission.  Prescreening offered between 11 & 1 on Mondays and 1 & 3 on Wednesdays.  Fee but sponsorships & scholarships are available.
Free Certificate program to become an HHA or prepare for the state CNA exam; choice of day classes (90 hours, M-F for 3 weeks in Pittsfield, north or south County) or evening classes (96 hours, M-F for 4 weeks in Pittsfield); no HS diploma is required but applicants should have basic reading/writing skills and graduates will be expected to work at a BHS facility (employment not guaranteed)

	Computer Programmer
	Berkshire Community College
	236-1620 
or 236-4574

berkshirecc.edu 


	Choose either the business or technical one-year Computer Information Systems Programming Certificate to work as a computer programmer using Java, C++, or HTML/XTML. The Business option emphasizes Java and C++ programming languages, as well as some basic business or math and science courses. The Technical option emphasizes C++ and WEB programming languages, as well as some general education courses; 29 credits (each); Fee

	Computer Software Applications Specialist
	Berkshire Community College
	236-1620
or 236-4640

berkshirecc.edu
	One-year Certificate program that emphasizes basic business communications and prepares you to effectively use most Microsoft Office applications to create business documents; demonstrate competency in using the Windows operating system for maximized productivity; demonstrate proficiency in formatting business correspondence; and demonstrate effective communication skills; 27 credits; Fee 

	Cosmetology
	C. H. McCann Technical School Post Secondary Program

Pittsfield Public Schools 
Career Vocational Technical Education Program
	663-5383, ext. 6

mccanntech.org 

448-9601
	One-Year certificate program beginning in the Fall that prepares you for the Massachusetts Licensure Examination and provides instruction in manicuring, shampooing, permanent waving, facials, massages, scalp treatments, hair cutting and styling with hand-on experience in the McCann salon; 26 credits; Fee
9-month post-secondary day program (7:20-2:20) starting in September that prepares you to take the state board exam for licensure as a professional cosmetologist; Fee

	Criminal Justice and Security
	Mildred Elley
	499-8618

mildred-elley.edu
	One-year Certificate program that prepares you for entry-level careers in areas such as law enforcement and private security; 39 credits; Fee  

	Culinary Arts
	Berkshire Community College
	Advising 236-1620 or 236-4606

berkshirecc.edu
	One-year Certificate program that prepares you for responsible positions in food production to work in a restaurant or other food preparation facility; includes a supervised work experience, usually during the summer; 28 credits, Fee

	Dental Assistant
	C. H. McCann Technical School Post Secondary Program
	663-5383,

ext. 181

mccanntech.org
	9-month day program (8-2:45) starting in September that prepares students for the Certified Dental Assistant exam and provides the necessary skills to work in private general dental practices, dental specialty offices, insurance companies, and public health or hospital based clinics; prepares students for the Certified Dental Assistant examination; Fee

	Early Childhood Education
	Berkshire Community College
	Advising 236-1620 or 236-4626

berkshirecc.edu
	This Early Childhood Education certificate is the first step in a career ladder leading to greater qualifications for work with young children. The introductory portion of this certificate (16 credits) allows you to become a day care assistant; graduates can go on to take additional courses to prepare them for teacher qualification in early childhood education; Fee

	Human Services
	Berkshire Community College
	Advising 236-1620 or 236-4571 berkshirecc.edu
	One-year Certificate program that provides a balanced foundation in the social sciences and a good preparation for specialized training that would be supplied by a human services agency.  to work in Human Resources departments; 29  credits; Fee 

	Massage Therapist
	Berkshire Community College
	Advising 236-1620 or 236-4525

berkshirecc.edu
	The Massage Therapy & Bodywork (MBW) certificate program prepares students to become Massachusetts State Licensed Massage Therapists with the skills and knowledge to provide effective relaxation and wellness massage. Graduates are prepared to enter the healthcare field in various settings, including private practice; 29  credits; Fee

	Medical Assistant

(Office & Clinical) 

Medical Assistant

(Office)

Medical Assistant

(Clinical)

  
	C. H. McCann Technical School Post Secondary Program

Mildred Elley

Mildred Elley
	663-5383,

ext. 181

mccanntech.org

499-8618

mildred-elley.edu

499-8618

mildred-elley.edu
	9-month Certificate day program (8-2:45) starting in September annually that prepares individuals to work in a physician’s office or health care facility performing both business administration and clinical medical office skills; includes externship 4 days per week; Fee
One-year Certificate program that includes medical office management and procedures, and insurance processing and transcription of medical reports for entry level positions as medical secretaries and receptionists, billing specialists, medical record clerks, medical transcriptionists, admitting clerks, and administrative medical assistants; 39 credits; Fee 

One-year Certificate program that provides in-depth analysis of human anatomy and physiology, clinical and laboratory procedures, and patient contact skills utilized in a clinical environment for an entry level position in medical clinics, laboratories, private physician’s offices, pharmacies and hospitals; 39 credits; Fee  

	Paralegal
	Mildred Elley
	499-8618

mildred-elley.edu
	One-year Certificate program that provides the skills for an entry level position in law offices, title/abstract companies, insurance companies, legal divisions of corporations, banks and legal services companies; 39 credits; Fee

	Physical Fitness
	Berkshire Community College
	Advising 236-1620 or 236-4511

berkshirecc.edu
	One-year Certificate program offers instruction in nutrition, cardiovascular and strength training, personal training and instruction, and fitness facilities operations for work as a group exercise instructor, personal trainer or fitness instructor at a health and fitness club, community organization or other fitness facility; 29 credits; Fee   

	Practical Nurse

(LPN)
	Berkshire Community College
C. H. McCann Technical School Post Secondary Program
	Advising 236-1620  or 236-4716 berkshirecc.edu
413-663-5383, ext. 181
mccanntech.org
	Intensive one-year Certificate program that prepares students for the Licensed Practical Nurse exam for work in nursing homes as a Licensed Practical Nurse (LPN); 45 credits starting in the fall semester and continuing through the end of June.  Fee
A full-time 40 week program that begins in January. Most classes, laboratories, and clinical experiences will take place on weekday evenings, from 4:00-10:00 PM. However, in order to provide a complete and well-rounded curriculum, a limited number of experiences may be planned for daytime and/or weekend hours.  Completion of the program leads to a practical nurse certificate and entitles the graduate to sit for the National Counsel Licensing Examination for Practical Nurses (NCLEX-PN).   Fee

	Surgical Technologist
	C. H. McCann Technical School Post Secondary Program
	663-5383,
ext. 181

mccanntech.org
	9-month Certificate day program 8-2:45) starting in September that prepares students for the national LCC-ST Certification Exam and leads to employment in hospital-based operating room settings, outpatient surgical centers, maternity units, emergency rooms, central sterile reprocessing units, and in the medical sales field;   Fee

	Welding
	Pittsfield Public Schools 

Adult Education Program
	499-9530
	9-week evening program that provides basic welding skills for entry-level work in auto body or machine shops, plumbing and other trades that require welding; offered in the fall and/or spring; Fee; must be 18 or older and not in high school.  

See also apprenticeship programs on page 11.


ADDITIONAL RESOURCES

First -- Ask your current social service, training or education provider about any of the support services listed below
Need more information? -- Call the agency listed next to the service described below
	TRAINING

& SUPPORT
	Key Agency to Call
	Phone

(413 …)
	OVERVIEW

	Apprenticeship Programs
	Massachusetts Division of Apprentice Training in Springfield
	732-1139

Frank Mooney
	Apprenticeship programs in Massachusetts provide a career path for highly paid work as a carpenter, construction supervisor, electrician, heating & air conditioning technician, heavy equipment operator, plumber, sheet metal worker, or painter.  Most apprenticeship programs require 3 to 4 years to complete and include a minimum of 2000 hours in on-the-job training and 300 to 600 hours of related education at a vocational technical school, community college or specialized, in-house training program.  

	Child Care
	Resources for Child Care

152 North Street, Suite 230, Pittsfield
14 Ashland Street,             North Adams
	443-7830 or toll free 877-443-7830
	Information and referrals for parents seeking child care in Berkshire County.

Day care vouchers for low-income parents. 
Hours:  M-F 8:30-4:30 in Pittsfield, by appointment on M & Th, 8-2 in North Adams

	Clothing
	“Suit Yourself”
at the Christian Center

193 Robbins Avenue, Pittsfield
	443-2828
	A local initiative designed to provide free professional attire to men and women who have a job interview or are entering or reentering the workforce.


Additional Information
Berkshire Community College Certificate Programs - 1350 West Street in Pittsfield at 499-1660

and 343 Main Street in Great Barrington at 528-4521; you must enroll as a Degree student to qualify for the Certificate programs

 and take a learning skills assessment prior to registration. 

C. H. McCann Technical School Post Secondary Program - 70 Hodges Crossroad, North Adams; 663-8424

Mildred Elley - 505 East Street, Suite 107, Pittsfield, 499-8618

The programs and services outlined in this Guide are subject to change at any time.  

We therefore recommend that anyone using this Guide check with the provider to be certain all information is up-to-date and correct.
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